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Secure Digital Banking for 
Banks & Credit Unions
Powered by Okta Customer Identity Cloud (Auth0) and extended by BeyondID, a KeyData
Cyber family company, this solution combines secure logins, frictionless onboarding,
self-service recovery, and adaptive fraud protection; all in one place.

Account Recovery
One-time passcodes and
reset links, verified account
unlock flows, and low-
friction username retrieval.

Dynamic Login Journeys
Tailored prompts & extra security
based on context

Customizable Branding
Seamless, on-brand login and
registration

Real-Time Notifications
Instant account activity alerts to build
trust

Account Access
Passwordless, biometric, or
passkey login, out-of-band
MFA when risk demands it,
and AI-powered “step-up”
authentication for high-
value actions.

Profiles & Transfers
Secure profile updates, risk-
based authentication for
funds movement, and secure
transfers across accounts
and institutions.

Consent Management
Simple tools for customer data/privacy
control

Centralized Identity Management
One source of truth across the
ecosystem

Compliance-Ready Security
Contextual MFA, anomaly detection,
audit trails

Smart Identity, Seamlessly Packaged.

See Our Demos



Northern Trust is a pre-eminent financial institution
that provides investment and wealth management
to institutions and high-net-worth individuals and
families around the globe. As identity and security
demands evolved, the organization faced
challenges with inconsistent access, legacy
applications, and the limitations of previous identity
providers. To address these issues, Northern Trust
turned to BeyondID to lead a full-scale migration to
the Okta platform.

Investing in a More Secure Future with Okta  

Challenge

Outcomes

Seamless Customer Experience
Secure, consistent experiences across all
digital banking resources.

Improved Security Posture
Enhanced protection from modern identity
threats and fraud.

Increased Customer Loyalty
Clarify your strategic goals and initiatives,
align cross-functional stakeholders, and
define user stories and use cases to deliver
results.

Empowered Teams
Improved user experiences and trust driven by
better client engagement.

Alignment
Clarify your strategic goals and initiatives,
align cross-functional stakeholders, and
define user stories and use cases to deliver
results.

Solution
Unified Banking Experience
Centralized access across four passport
applications, secured with Okta MFA and advanced
security controls.

Seamless Migration
A smooth transition to modern architecture with
Okta Access Gateway (OAG) to protect legacy
systems.

Fraud Prevention
Strengthened identity security to mitigate fraud
risks and protect sensitive client data.

Center of Excellence (COE)
Developing standards, best practices, and training
to establish an internal COE.

Managed Services
Ongoing monitoring and optimization from certified
Okta experts for enhanced security and
performance.

From the Field

Industry
Financial Services

IAM Capabilities
Migration, MFA

Tech Solutions Used
Okta
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