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SMS Gateway Service



Future-Ready SMS Gateway:
. Stay

Move

As major Identity Providers (IdP) sunset
native SMS services, we're ready to
bridge the gap with a scalable,
seamless, and invisible gateway built to
keep your organization protected.

Why Migrate to BeyondID’s
SMS Gateway?

Whether you are moving away from Okta’s
deprecated SMS service or another
provider, we handle the technical heavy
lifting.

And, our partnership with Vonage ensures
global reach and carrier-grade reliability.

e Security First: Maintain robust, SMS-
based MFA to block unauthorized
access attempts.

Reliability: Guaranteed delivery of One-
Time Passcodes (OTPs) through
optimized downstream network
configurations.

Total Visibility: A dedicated SMS
Service Portal to monitor usage data,
line-item details, and service trends.

Proactive Support: 24x7 infrastructure
monitoring and regular service reviews
with our Service Management Team.
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Your Always-On Black Box

Transition to Future-Ready
SMS in Fewer Than 3 Hours

We've optimized our onboarding to be “low-
touch.” We handle the backend complexity so
your team can stay focused on core
operations.

1. Strategic Kickoff: (<1hour) A brief
discovery session to gather your technical
environment details, confirm the number of IdP
tenants, and align on the migration roadmap.

2. Service Configuration & Testing: (<1hour)
We execute the IdP configuration changes and
perform live validation of SMS and Voice OTP
delivery to ensure 100% functionality.

3. Portal Onboarding: (30-60 minutes) We
provide a guided walkthrough of the SMS
Service Portal, granting your team access to
real-time usage data, line-item details, and
troubleshooting tools.
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Beyond!l)’'s SMS
Gateway Service

Unlike some other providers, our support doesn’'t end at go-live. We act as your Tier 3
expert partner, allowing your internal teams to focus on core operations while we
manage gateway stability.

After deployment, we transition into a proactive management phase, providing 24x7
monitoring and regular service reviews to review usage trends and ensure the service
continues to meet your evolving requirements.

SMS Gateway SMS API/Managed Service

For AllOrganizations For Workforce For Consumer

An all-in-one solution
managed and supported
by BeyondID, perfect for
SMB and Mid-Size
organizations. This is the
best option for those
customers who need to
bring their own provider,
but do not have the time
nor resources to manage
additional authentication
methods within their
current platform.

This managed service is
intended for international
enterprise organizations
with the need for higher
volume and localized
telephone numbers,
hosted on AWS.

Custom managed service
based on your customer
volume, daily average
users, session details and
load balancing
requirements.

Note: While primarily used for SMS, this service can also be configured to include Voice and other messaging

channels depending on your needs.

Secure SMS, powered by ) / VONAGE

Toronto | Boston | San Francisco | Dallas
Bengaluru | Kathmandu | Guadalajara

Beyond|D

aKeyDataCyber company

beyondid.com






